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CORPORATE REVIEW 
 
Benfides Ventures Limited is a shipping company, offering a comprehensive range of ship and 
cargo related services in Africa. Since incorporation we have been working with indigenous and 
multinational companies. 
 
Our local services include; Stevedoring, lashing and securing, warehousing, crew change, 
bunker supply, forwarding, custom clearing and barging. 
 
Our primary services include supporting offshore construction projects, and marine agency 
services. The clearing and forwarding department acts as a full-fledged third party logistic 
provider. 
 
The main asset of this company is in its personnel with the knowledge of experience they 
possess coupled with their integrity and reliability. 
 
 
VISION AND MISSION STATEMENT 
The fundamental vision and mission statement of BENFIDES VENTURES LIMITED is to become a 
global shipping, clearing and freight forwarding outfit, rendering clients superior value for their 
money and patronage through safe and timely delivery of their consignment. Harmonize with 
the host communities and leave a sustainable economic footprint by going green in our areas 
of operation. 
 
 
BENFIDES VENTURES LIMITED CULTURE 

 Benfides Ventures Limited has a culture that is anchored on belief in humanity, team 
spirit and team work. 

 We believe in creativity, innovation and most importantly excellent client relationship 
along with satisfaction. 

 For us at Benfides Ventures Limited, providing outstanding customer care is an absolute 
objective – we give you ‘what you want where you want’, quality service at the barest 
minimum. 

 Our operating philosophy, personnel policies, communication network, facilities on 
ground, quality assurance procedures and entrenched customer feedback mechanism 
play a vital role in assuring that excellence is guaranteed. 
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BENFIDES VENTURES LIMITED CORE VALUES 

 

Benfides Ventures Limited has three core values that form the foundation of its corporate 
culture and belief system. This acts as a daily guide in how we do business and relate with our 
clients. 

 Professionalism and Service Delivery  
 Resourcefulness and Responsiveness 
 Diligence and Humility 

 

This unique combination that is rare to find in many companies sets BENFIDES VENTURES 
LIMITED apart and guarantees quality service while utilizing different modes of transport in our 
operations.  
 
HOW WE CONDUCT OUR BUSINESS 

FLEXIBILITY 
 BENFIDES VENTURES LIMITED embraces one basic principle and it is to attract and 

retain clients with excellent service delivery through superior clearing, freight 
forwarding and warehousing. 

 Work independently or as a team. 
 

EFFICIENCY 
 Timely processing and clearing of clients consignments from the ports 
 Strategically located and positioned in Lagos, Port Harcourt and Warri 
 

CREATIVITY 
 Operations backed by modern and state of the art technology. 
 Fully digitized system with ICT equipment. 
 Well informed about the maritime and air freight sector, locally and internationally. 
 Safety and security of client consignments guaranteed. 
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BENEFITS OF CHOOSING BENFIDES VENTURES LIMITED 

 

CUSTOMS AGENCY SERVICES 

 Full services in customs processing, Clearing and Forwarding of Oil and Gas exploration 
and production materials, heavy machinery and bulk cargoes. 

 

SUCCESSFUL CAMPAIGNS 

 Engaged in successful Clearing and Forwarding services since 1993 
 Specialty in clearing and freight forwarding of rigs and other Oil and Gas industry goods, 

general cargo, containers, bulk cargo, iron and steel and heavy machinery 
 Port to port and Door to door international/Nationwide haulage 
 

PROJECT EVALUATION RESULTS 

 Timely delivery of consignments so clients can meet project deadlines. 
 Prudent fund management 

 
FINANCIAL STRENGTH 

 Backed by bank’s revolving funding facilities and company funds. 
 

OUR SUPPORT MANAGEMENT 

  The support divisions of the company comprise Finance, Invoice, administration and human 
resources, and business development. They are managed by competent hands to enhance 
strength in the service delivery. 
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CORPORATE QUALITY ASSURANCE POLICY 
 

 It is the policy and principle objective of Benfides Ventures Limited to work with 
integrity, honesty and respect towards clients and to deliver to meet her client 
requirements by consistently working according to client specifications and standards. 

 
 The quality of all services executed by us will not only meet the client’s satisfaction but 

will also stand the test of times. We posses’ practical values our daily business dealings 
and we expect all employees to act accordingly. 

 
 Our ultimate objective is our continuous improvement towards the target of error free 

work/services to avoid rework with attendant extra cost and time. And also to provide 
our clients with the best customer service as deserved.  

 
 The management believes that standardized processes reduce the possible occurrence 

of errors, and safe guards the quality of our services. As a result, we strive to have 
documented procedures for most of our operational processes in place. 

 
 We will always:- 
 
    - Meet the standards set by our clients locally and   internationally. 
    - Act responsibly. 
    - Render services together by sharing information. 
    - Making joint decisions to provide satisfaction. 
    - We guarantee all clients with quality services at the barest minimum. 
 
 Each manager and supervisor has a part to play in the system by exhibiting good 

example and reacting promptly and effectively towards any negative attitudes. 
 
 
HSE STUDIES AND RISK ASSESSMENTS 

Transport risks for all types of cargo are identified to ensure all necessary precautions and 
procedures are strictly adhered to.  Benfides Ventures Limited aims to meet world-class 
standards on service health and safety issues. 
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ORGANIZATIONAL CHART FOR CLEARING AND FORWARDING 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

GENERAL MANAGER 

ASST. GENERAL MANAGER 
(COMMERCIALS) 

SENIOR MANAGER 
(EXPORT) 

SENIOR MANAGER (PH) 

LOGISTICS/TRANSPORT ASST. IMPORT MANAGER 

SENIOR SUPEVISIOR (WARRI) 

IMPORT MANAGER 

SENIOR SUPERVISOR SENIOR SUPERVISOR (AIR) 

CLEARING CLERK CLEARING CLERK (AIR) CLEARING CLERK 
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      CLIENTS: 
 

1. SPDC 

2. NAOC 

3. NNPC 

4. TOTAL 

5. UNICEF 

6. WFP 

7. UNHCR 

8. SIAT 

9. Arcelormittal Projects Ltd 

10. AFTRAC Oil Services 

11. Knightsbridge Nig. Limited 

12. Honda 

13. PZ Cussons 

14. Deekay Group 

15. Promasidor  Group 

16. BG Tech Limited 

17. Bias Plantation 

18. Zikfrac Limited 

19. Role Fourteen Nig. Ltd 

20. Fabros W.A. Ent 

21. Stallion Group 

22. Excel Nig.Ltd 

23. Dezren Nig. Ltd 

24. Saturn Seafood Ltd 

25. Premium Seafood Ltd 

26. Popular Foods Nig Ltd 

27. Glenz Metals Ltd 

28. Fedreal Ministry of Power 

29. Rivers State Government 

30. Visa Ventures Nig. Ltd 
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ACCOUNT DETAILS; 
 
 
Beneficiary:   Benfides Ventures Limited 
 
Account No:  2024354417  
 
Bank:             First Bank   
 
Branch:        Trans-Amadi Ind. Layout 
                      Port Harcourt. 
 
 
 

 


